
 
Micro Units Development & Refinance Agency Limited (MUDRA Ltd) 

 
The details of the Nodal Officers of the Company as per the Ombudsman Scheme for of 
Non-Banking Finance Companies, 2018 and the details of the RBI Ombudsman are given 
below: 

 
 

Sr. 
No 

Nodal Officer of MUDRA 
Name – Designation- Address & 
Contact details 

Name & Address of the Office of 
NBFC Ombudsman 

1 Shri R B Rahate,  
Deputy General Manager 
Micro Units Development & Refinance 
Agency Limited (MUDRA Ltd) 
SWAVALAMBAN BHAVAN, Plot No. C-
11, 'G' Block, 
Bandra Kurla Complex, Bandra (East), 
Mumbai - 400051 
Maharashtra 
Email : rahate@mudra.org.in 
Website: www.mudra.org.in 
Phone: 022-67221507 

C/o Reserve Bank of India  
RBI Byculla Office Building  
Opp. Mumbai Central Railway Station 
Byculla, Mumbai-400 008  
STD Code: 022  
Telephone No : 2300 1280  
Fax No : 23022024  
Email : cms.nbfcomumbai@rbi.org.in  

 
#A copy of the Ombudsman Scheme is available with the Nodal Officer 
 
 
The Ombudsman Scheme for Non-Banking Financial Companies, 2018. (The 
Scheme) 

http://www.mudra.org.in/
https://mudra.org.in/Default/DownloadFile/RBI%20Scheme.pdf
https://mudra.org.in/Default/DownloadFile/RBI%20Scheme.pdf

