APSLBC CALL CENTRE

Functioning of APSLBC Call Centre on behalf of all Banks for the purpose of providing guidance to the Public on Financial Inclusion - Opening of bank accounts and Seeding of Aadhaar numbers & MUDRA for grievance redressal
SLBC has opened a Call Centre on behalf of all Banks in the state of Andhra Pradesh at FGM Office, as directed by Dept. of Financial Services, MoF, Govt. of India to provide an effective and centralized facilitation mechanism for urban financial inclusion. Further, the purview of Call Centre was extended to guide the callers on PMJDY, receiving grievances on PMJDY & Mudra, verifications calls to Bank Mithras etc.

TOLL FREE NUMBER                 : 1800 425 8525 
TOLL FREE NUMBER                 : 1800 425 1525 (MUDRA)
Functions of Call centre:

The Call Centre is attending the queries from the public, related to opening of bank accounts, KYC compliance, seeding of Aadhaar numbers, Education Loans, agricultural loans and many other general issues/problems of banking for which call centre is giving guidance.

It is advised that State level grievance redressal mechanism is to be established at state level. SLBC AP call centre was designated for receiving the grievances in implementation of PMJDY. Accordingly staff at the call centre was given orientation by SLBC.
As per the directions of DFS, MoF, SLBC of AP has enabled a separate Toll Free Number i.e. 1800 425 1525 exclusively for MUDRA for grievance redressal at AP SLBC Call Centre.
