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Pursuant to orders on extension of nation lockdown till May 3,2020, in a bid to contain the spread of
COVID -19, a Sub-Committee meeting with major member Banks of SLBC held on 15.04.2020 at SLBC
office , Vijayawada.

Action points emerged in the meeting are hereunder:

1. All Bank Branches in the state to adopt following time lines.

Business Hours: 10.00 am to 2.00 pm
Working Hours: Normal i.e 10.00 am to 5.00 pm.

The above time lines to be implemented with immediate effect.

2. LDMs to take lead to get the RED ZONES/HOT SPOTS notification from District authorities and
to circulate the same all member Banks on daily basis.

3. Areas which are declared as RED ZONES/HOT SPOTS by respective District Administration,
concerned Bank’s Controller to take decision-on closure/Function of branches in those locations

according to the instructions of District Administration.

4. Banks have to Keep Banking correspondent (BCs) and ATM outlets in active status to enable
beneficiaries to withdraw the DBT amount without any hassle.

5. Banks should ensure the availability of sanitizers at Branch, BC locations and ATM locations.

6. Banks should take all possible measures to ensure maintaining of Physical Distance of
customers in the branch premises.

7. Banks should ensure availability of sufficient cash at Branches/ATMs to meet the demand.



8.

10.

11.

12.

Banks can seek District Administration/Police Department co-operation with co coordination
of respective LDMs, for deployment of adequate security personnel at Bank branches and BCs
to maintain physical distancing, law and order and staggering of account holders, where the
situation warrants.

Members requested to obtain Govt of AP approval for exemption of stamp duty on loan
documents in wake of restrictions in lockdown period.

The above decisions are applicable until further instructions or expiry of lock down period i.e
May 3, 2020, whichever is earlier.

These proceedings will supercede the decisions of SLBC earlier meetings made in wake of
COVID-19

The instructions of District Administration in the event of any emergency will supercede the
above SLBC decisions.

(I(\QV}ﬂEharaiah) '

General Manager, and Covenor , SLBC of AP.
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Copy : 1. General Manager, FIDD, Regional Office, Reserve Bank of India, Hyderabad.
2. Principal secretary to Govt of AP, Finance Dept, AP secretariat , Velagapudi.
3. General Manager, PS&P Department, Zonal Office, Union bank of India (e Andhra
Bank) Hyderabad.



